Ronald Robert Gage - ron@rongage.org – 248-343-2431
Home Address: 31005 Windsor Ave.  Westland Michigan 48185
Professional Summary:

I am a very knowledgeable computer systems consultant with extensive experience with Windows, Linux and VMware.  I also have hands on experience with computer networking technologies including WiFi, VoIP and WAN technologies and am well versed in various storage technologies (Fiber, SAN, NAS, iSCSI, NFS, CIFS, DAS, SCSI, ATA, SATA, SAS)
Current Education/Training Paths:

Microsoft Certified System Administrator-2016, Microsoft Azure Certified Professional
Professional Certifications:
Microsoft

MCSA-2003, MCP
CompTIA 

A+, Network+
Linux Prof. Institute
LPIC Level 1
VMware


VSP4, VTSP4, VCP4

Professional Experience – Information Technology:

Microsoft Windows (9x, NT4, 2000, XP, 2003, Vista, Windows 7, 2008, 2012, 2016, 2019)
Email Systems (Exchange 2000 & 2003, Sendmail, Zimbra, Blackberry Enterprise Server, Office365)
Microsoft Active Directory, Group Policy Objects, DNS, LDAP, DHCP
SQL Server (2005, 2008, 2012, 2014, 2016, 2017), SQL Clustering
VMware ESX/ESXi 3.5, 4.0, 4.1, 5.0, 5.5, 6.0, 6.5, 6.7, vCenter, vSphere, SRM, View, ThinApp, VROPS, PowerCLI
Veritas Backup Exec 11.0, NetBackup 6.5.3, Veeam 9.x
Linux (Redhat, Ubuntu, Debian, CentOS, Sendmail, Zimbra, BIND, NAGIOS)
Networking Technologies (TCP/IP, WAN/LAN Routing, Routers, Switches, VPN, VLAN, VoIP, Firewalls)
Storage Systems (EMC, NetApp, EqualLogic, Compellant, NAS, SAN, iSCSI, DAS, RAID, Nimble, PURE)
Network/Systems Monitoring (NAGIOS, MRTG, WMI, SNMP, SolarWinds, home-grown scripts and programs)
Web Servers (Apache 1, Apache 2, IIS, NginX)
Programming (PHP, C, MySQL, VBScript, VB.Net, VB6, Powershell, PowerCLI, ISL)
System Automation and control: Ansible, Puppet, Chef, home-grown scripts and programs)

Microsoft System Center Suite (SCCM-2012, SCCM-2016, SCOM-2012, SCOM-2016)

Work Experience:

April, 2023 through Present – Workwave, LLC – Walled Lake, Michigan


Title: Senior Systems Engineer (W2 Remote Employee)

· Direct Management of VMware environment

· Direct Management of Nimble Storage systems

· Direct Management of Xi TrueNAS system

· Direct Management of Teradici remote desktop system

· Plan, implement and maintain Spunk Cloud deployment

· Maintain Ubuntu Linux systems

· Maintain Windows Server systems

· Maintain Microsoft SQL Server systems

· Level 2 technical support for all servers

· Maintain servers within AWS cloud

· Maintain Windows Active Directory system (on-prem)

August, 2022 through April, 2023 – Acuity Lighting Group – Conyers Georgia


Title: Senior Network Engineer (W2 Remote Employee)


Resigned – position represented a pay cut from last position, next position resolved that.

· Authoring, testing and maintaining Powershell scripts
· Authoring, testing and maintaining unit test environment utilizing Pester
· Maintaining Linux systems using command shell and Ansible Automation (CentOS, Oracle Linux)
· Implement new/better ways to monitor both on-premesis and on-cloud (Azure) environments



May, 2018 through June, 2022 – Roadrunner Transportation Services – Downers Grove Illinois


Assigned to Active Aero Group (wholly owned subsidiary), Belleville Michigan – (734) 547-7200

Title: Systems/Server Engineer (W2 Employee)


Downsized

· Direct management of VMware environment (32 hosts)

· Direct management of disaster recovery data center

· Management of all servers – physical and virtual (Windows and Linux)

· Design, Build and Maintain all Linux Server solutions in data center (Redhat/Centos and Ubuntu)

· Design, Build and Maintain Linux based Elasticsearch logging cluster

· Design, Build and Maintain Linux based email sending cluster (Postfix)
· Management of on-site systems monitoring apparatus (Solarwinds, Nagios)

· Management of all storage systems (Equallogic, Compellent, NetApp, Windows, TrueNAS)

· Management of all backup systems (Veeam, Druva)

· Working with DevOps team to insure their needs are met (Docker, Rancher)

· Write and maintain Powershell/Office365/PowerCLI scripts for system administration purposes

· Keyword cloud: Docker, Azure, Office365, Active Directory, DNS, DHCP, SAN, VMware, Linux, Windows, Powershell, VB.Net, SQL Server, MySQL, NginX, Load Balancer, Networking, SCCM

March, 2018 through May, 2018 – R3Recruitment – Canton Michigan – (734) 660-2705


Title: VMware Engineer (W2 Contractor)


Assigned to: MB Mortgage, Ann Arbor Michigan


Assignment ended due to company shutdown
· Direct management of VMware environment (20 hosts)
· Management of Nutanix hyperconverged environment
· Worked to migrate workloads (Linux and Windows) to Amazon Web Services environment
· Troubleshooting of Linux web server environment
March, 2017 through March, 2018 – United Collection Bureau – Toledo Ohio – (419) 725-5340


Title: IT Infrastructure Manager (Full Time Employee)


Lack of adequate healthcare benefits (HDHC is only plan available), 70 mile commute.
· Hands-on Management of 4 IT Professionals (Networking, Unix, Server Administrators) 

· Guide and mentor team in VMware best practices 

· Work with team to manage and maintain 600 desktop VMware View environment 

· Work with team to cleanup and optimize EMC VNX SAN 

· Work with team to increase utilization of IBM V5000 SSD SAN 

· Work with team to expand existing Cisco UCS blade server system 

· Work with team to upgrade environment to Microsoft Exchange 2013 from Exchange 2007 

· Work with team to upgrade Active Directory Domain from 2003 to 2012R2

· Implement and utilize Microsoft SCCM in production environment 

· Implement and utilize Microsoft SCOM in production environment

· Create and utilize multiple Powershell and PowerCLI scripts for production automation 

· Utilize and optimize Solarwinds Orion monitoring system for production monitoring 

· Redesign and implement DR site to improve storage networking efficiency and reliability 

· Design and implement centralized Microsoft SQL Server Cluster to improve uptime and reduce number of servers in the environment.
· Complete system diagrams and documentation utilizing Microsoft Visio

September, 2015 through March, 2017 – Mortgage Builder Software – Southfield Michigan – (248) 304-0600


Title: Senior Systems Architect (Full Time Employee)


No advancement available from company

· Maintain company VMware infrastructure in Southfield Michigan and Denver Colorado
· Design, Implement and maintain Linux based highly available load balanced application cluster (42 systems)
· Maintain company networking infrastructure in multiple sites
· Maintain Dell EqualLogic and EMC Storage Systems
· Maintain Windows Servers and SQL servers
· Design and program various custom monitoring applications for customer facing applications
· Maintain SolarWinds Orion monitoring system
· Lead company storage consolidation project
· Lead other employees in various best practices pursuits regarding Windows, SQL Server and VMware
· Create and utilize PowerCLI/PowerShell scripts for VMware and Windows management
· Complete system diagrams and documentation utilizing Microsoft Visio
August, 2012 through September. 2015 – Comau Group – Southfield, Michigan – (248) 353-8888


Title: Administrator Systems (Full Time Employee)


No advancement available from company

· Rebuild and maintain company VMware infrastructure in Southfield Headquarters
· Maintain Windows 2003/2008/2012 servers in Southfield Headquarters

· Maintain EMC Clariion CX3-40, CX3-80 and VNX Storage Network Systems

· Maintain and administer NetApp FAS 3140 CIFS storage system

· Maintain Active Directory Components including Group Policy, DNS and DHCP

· Execute Active Directory Domain Migration

· Continue company P2V initiative to reduce physical infrastructure

· Maintain company server room power infrastructure (APC Symmetra PX)

· Maintain print servers and queues

· Provide level-2 help desk support (primarily folder permission issues)

· Create and utilize PowerCLI/PowerShell scripts for VMware and Windows management

· Complete system diagrams and documentation utilizing Microsoft Visio

March, 2012 through August, 2012 – Interactive Business Systems – Livonia, Michigan – (734) 542-9137


Title: Systems Administrator (W2 Contractor)


Assigned to: 3rd Circuit Court of Michigan, Detroit Michigan


Full time non-contractor position became available to me

· Maintain VMware vSphere infrastructure for multiple criminal/civil courthouses.

· Execute P2V conversions for multiple physical servers

· Maintain Equallogic SAN for multiple criminal/civil courthouses.

· Install and maintain Dell Powervault iSCSI storage

· Work with network engineer to reconfigure court network to implement VLANs

· Design and implement wireless networking for the court

· Provide level-2 help desk services for court personnel

· Custom build Linux-based Fiber Channel SAN for auxiliary storage

· Maintain Windows and Linux Servers for the court.

January, 2012 through March, 2012 – Interactive Business Solutions – Livonia, Michigan – (734) 542-9137


Title: Systems Administrator – Vmware (W2 Contractor)


Assigned to: Inalfa Roof Systems, Auburn Hills Michigan


Assignment ended



Windows and VMware administration

June, 2011 through October, 2011 – Diversified Data – Ferndale, Michigan – (248) 399-0715


Title: Network Administrator (Full Time Employee)


Position ended



Networking, Windows and VMware System administration

January, 2011 through June, 2011 – Brown Staffing Solutions – Gross Pointe Farms, Michigan – (248) 931-0468

Title: Network Administrator – VMware (1099 Contractor)

Assigned to: Diversified Data and Communications (DivDat), Ferndale Michigan


Assignment End Date: June, 2011 (hired by customer)


Networking, Windows and VMware System administration
September, 2010 through December, 2010 – Encore Computer Consulting – Chicago Illinois – (847) 222-0244
Title: VMware Infrastructure Architect (W2 Contractor)


Assigned to: Ulta Beauty and Cosmetics, Bolingbrook Illinois


Assignment End Date: December 3, 2010



Design and implement new VMware architecture

June, 2010 through September, 2010 – Encore Computer Consulting – Chicago Illinois – (847) 222-0244

Title: Infrastructure Architect (W2 Contractor)

Assigned to: Ulta Beauty and Cosmetics, Bolingbrook Illinois

Assignment End Date: September 3, 2010


Windows and VMware System administration
January, 2010 through February, 2010 - Encore Computer Consulting - Chicago Illinois - (847) 222-0244
Title: VMware Consultant (1099 Contractor)
Assigned to: Chicago Board Options Exchange (CBOE), Chicago Illinois
Assignment end date: February 26, 2010

Instruct customer users in the maintenance and use of VMware View and ThinApp.
April, 2008 through October, 2009 - Workforce Software - Livonia Michigan - (734) 542-4100
Title: Network Administrator
Laid off – Downsized

Linux, Windows and Network administration
February, 2005 through April, 2008 – Symantec/Altiris – Plymouth Michigan – (734) 456-2100
Title: Senior Network Operations Engineer
Position ended due to acquisition by Symantec and subsequent outsourcing of IT operations

Linux, Windows and Network administration
April, 2004 through February, 2005 – International Business Machines (IBM) – Southfield, MI
Title: SSR Technician
Position ended 

Linux and Windows administration
June, 2003 through January 2004 - Sterling Computer Consulting – Troy, Mi – (248) 649-5888
Title: Computer Consultant
Laid off – lack of work

Linux and Windows consulting and administration
Other Experience

Over 10 years experience as an Electrical Engineer specializing in the design, building, programming 

and debugging of machine tool automation control systems (PLC, Relay Logic, PC based controls, robotics).
Over 6 years experience as a Lead Stage Technician (working crew supervisor), specializing in portable sound systems, rigging and power distribution systems for a 7,000 seat arena as well as a 2,400 seat theater.

Over 30 years experience with photography including film, digital, darkroom, digital manipulation and large format printing.

Education:

Arthur Hill High School, Saginaw Michigan
Delta College, University Center, Michigan – Engineering

